
Case Study
New Hope Baptist Church innovates  
with industry-leading Sharp BIG PADs  
and comprehensive managed print.
New Hope Baptist Church strives to bring religion and worship into the 21st century. Having 
recently renovated the church building with a present-day feel, Church Minister Paul Westwood 
wanted to introduce technologies to both streamline processes, and empower people that 
attended the church’s charity courses to be able to collaborate and work together. Sharp’s 
consultative approach identified the church’s exact requirements, and upscaled engagement 
and quality, and increased uptime and functionality by installing an interactive Sharp BIG PAD 
and innovative multifunction photocopier.



The challenge
• Needing to attract more people and different 

demographics to the church.
• Low-quality prints from an unreliable printer.
• Making church charity courses more engaging  

and interactive. 

The solution
• Technology facelift in-keeping with recent building 

renovation.
• Upgrading print functionality and print quality. 
• Installing Sharp BIG PAD to drive engagement.  
 
 

The result
• A younger demographic coming to a modern church.
• No outsourcing with high-volume, quality print 

capabilities moved in-house.
• BIG PAD keeping charity beneficiaries engaged during 

courses. 

The challenge 
Lack of modern, interactive technology

Historically churches strive to operate using as little money  
as possible, which often results in self-managed cheap 
technology, a lack of processes, and dated methods. Paul 
Westwood wanted to break that status quo and attract more 
people to the church by incorporating a modern aesthetic. 
Paul says: “We wanted to do things properly by selecting the 

right equipment that would help deliver results.” This included 
introducing the latest innovative interactive touch screens  
and multifunction print devices to elevate the church interior 
in-line with recent renovations. 

A second issue was with print. Paul operates three courses 
through the church’s charity ‘The Hope Project’; each course 
catering for around twelve regular attendees that need to 
produce high-quality colour coursework throughout the year. 
The church’s existing desktop printer could not keep up with 
demand or facilitate this need. Paul says: “We were completely 
reliant on a very basic printer, and it really struggled to do what 
we needed. When you’re trying to run courses and a church it 
looks quite amateur when the operations are halted  
by a broken printer!”

The final problem was inherent in the church’s previous ‘lowest 
cost as possible’ approach. Paul says: “During courses I was 
using a paper flipchart to provide a sort of visual aid to help 
keep people focussed. But with these things you use them  
a couple of times, they start to look worn and it just looks very 
basic.” Therefore, the flipcharts tattered look and need for 
frequent refills was proving to do quite the opposite of keeping 
beneficiaries engaged. 



The solution 
An innovative, technological environment

With New Hope Baptist Church’s recent renovation in mind, 
Sharp’s first solution was to select devices that would complement 
and elevate its appearance. The Sharp PN-65SC1 BIG PAD was 
proposed to impress churchgoers with its generous full HD 65” 
touchscreen.  
 
The Sharp multifunction MX-2640, with its 10.1” LCD colour 
multi-touch control panel and sleek shape was also proposed to 
impress. Its environmentally friendly functions would highlight that 
the church embraces modern issues, in a bid to attract a younger 
demographic.  

The BIG PAD would also fulfil another church need – engagement. 
Paul says: “We really wanted something that could be used by 
everyone, that would make our teaching and coursework more 
interactive.” Capable of fast and responsive infrared 10-point touch 
for up to four users, the screen would encourage students to get 
out of their seats and collaborate. Two built-in stereo loudspeakers 
would clearly and effectively fill the large meeting space used by 
The Hope Project, keeping the charity’s beneficiaries engaged.  

The proposed multifunction photocopier prints in crisp full 
colour, addressing the church’s need for improved print quality. 
The device would also be more than capable of keeping up with 
high-volume coursework printing, with a rapid warm-up time and 
output of 26ppm. Additionally, Sharp’s managed print service 
would proactively prevent breakdowns, ensuring that the machine 
was operational 24/7. 

“Sharp were with us every step of the way, 
they walked us through any concerns, they 
weren’t pushy with sales. They are  
so helpful.” 
Paul Westwood, Church Minister, New Hope Baptist Church 

 

“We’re so happy with the service and 
products we’ve received that we’d look 
no further than Sharp for all our future 
needs.” 
Paul Westwood, Church Minister, New Hope Baptist Church 



The result
Managed services that drive engagement

Now that New Hope Baptist Church has integrated the latest 
innovative technology into the building, the church has  
a modern 21st century feel, which has already helped  
to attract the next generation of church goers. Aside from  
the appearance of the devices, there has been a massive jump  
in practicality and functionality. Paul says: “Sharp have solved 
all of our print problems, we now have the superb quality that 
we always wanted!” Where the church would have previously 
outsourced more advanced or higher volume print jobs,  
an extra financial burden, the MX-2640 has conveniently 
brought those capabilities in-house, consolidating costs.

The large touchscreen monitor has also brought benefits. 
Engagement is up, and the pen-on-paper experience of Sharp 
Pen Software means collaboration is fun, encouraged, and 
easier than ever. Paul says: “It’s now all about visual interaction, 
our students are up and out of their seats so it becomes less 
about being talked at and much more interactive!” 

The interactive touchscreen is being used to immaculately 
display both image and video content, which drives 
engagement, making courses more interesting. Freeze-frame 
functions are also allowing both Paul and course students 
to remain in complete control of visible content, making 
presentations more cohesive, less fragmented,  
and more engaging. 

 
 
 
 

Paul concludes: “We’re genuinely so thrilled with our Sharp 
experience and the impact their technology has had, so much 
so that we’re looking to obtain more technology for a planned 
conversion of the church’s nave.”  

www.newhopebaptistchurch.co.uk
www.sharp.co.uk

“I really like human contact and Sharp are 
always a phone call away, we have a very 
good relationship.” 

Paul Westwood, Church Minister, New Hope Baptist Church 


