Complete Virtual Workplace
The Workplace of the Future
Scalable - Secure - Smart

The ability to work anywhere at anytime, has never been
so important.
With the cloud becoming a common factor within all
organisations, Complete I.T. has launched a full cloud
based offering, covering all of your IT requirements utilising
Microsoft technologies and allowing your teams to work from
any device, from any location, at any time.
Many organisations want scalable infrastructures as
they change or grow, without high costs, whilst ensuring
productivity remains high. The Complete Virtual Workplace
combines the best of Microsoft’s Cloud solutions and
Complete I.T.’s vast experience with these technologies.

One simple per user per month cost
Built around the need to ensure your teams are productive,
collaborative and time efficient, ensuring they can work from
anywhere on any device, all for one monthly per head cost
that is easily scalable.
The ‘Complete Virtual Workplace’ platform utilises Microsoft
365 and Microsoft Azure services providing a complete
hosted environment for all your business requirements,
allowing your team to work from any device, anywhere.
Microsoft cloud services are compliant with global and
regional specific compliancy certifications such as GDPR, ISO
27001, & PCI DSS, giving you confidence that your important
company data is safe and complaint.
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The Complete Virtual Workplace goes a long way in helping
your business achieve Cyber Essentials Plus, ensuring your
partners and customers are confident that you take data
security seriously.

Remote Management
& Monitoring

Core Compenents

We manage all Microsoft security updates, updates are
carried out remotely on a scheduled basis utilising our
Complete Endpoint Security suite (CES).

The platform provides all of your key business IT
requirements such as email, secure file access, application
hosting, along with an array of security features and end user
device management facilities, for PCs and mobile devices.
End User Device Management ensures that you have control
of all devices that have access to your company data; whether
they’re business or personally owned. In addition to this, any
third-party applications that your business may use, such as
Sage, Act or any application that requires a traditional server
environment can be implemented into the Azure platform on
any common operating system desired.
The platform supports Windows PCs, Mac’s, tablets and
mobile phones. If you would like to provide a hosted desktop
for staff, we provide Windows 10 virtual desktops, accessible
from any common device or platform.
Core components include:

Includes:
•

Monitor the anti-virus protection of all endpoint devices.

•

Track all of your IT assets.

•

Carry out updates (patch management) of Windows and
selected 3rd party applications.

•

An advanced anti-virus agent.

•

Web filter.

•

Our Compliance and Security module automatically
applies recommended security settings.

•

Reporting, demonstrating the commitment you have
made to securing your data

•

Email & Calendaring

Additional Options include:

•

Personal & Shared File Hosting

Application hosting:

•

Teamwork & Communication (Teams)

•

Publiched Desktps & Applications

•

Office Applications

•

Hosted Telephony

•

Security Services

•

Training Platform *free of charge for up to 25 licences

•

User Management

•

Device Management

•

Remote Helpdesk
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