
SHARP Digital Signage Software Pro

PN-SS05

OPERATION MANUAL

Introduction ........................................... 2
Precautions on Use ...........................................2
Trademarks........................................................2
How to Read this Manual ..................................3
Definitions ..........................................................3

Installing/Launching ............................. 4
Required Operating Environment ......................4
Installing SHARP Digital Signage 
Software Pro ......................................................4
Launching and Closing the Pro Manager ..........7
Setting the Operation Environment .................10

Distributing .......................................... 16
Distribution Schedule .......................................16
Distribution Status (Delivery) ...........................20
Distribution Status (Panel) ...............................21

Emergency Distribution ..................... 23
Break-in Program ............................................23
Emergency Scroll Message .............................26

Management ........................................ 29
Status Monitoring / Control ..............................29
Panel Information ............................................33

Viewer Update ..................................... 34

Distribution Scheduler ....................... 40
Distribution Scheduler Menu ...........................40

Contents

Version 4.1



2

Introduction
Thank you for purchasing SHARP Digital Signage Software Pro.
This software expands the functions provided by the SHARP Digital Signage Software Network Version 
(PN-SS05) with various enhancement such as management and distribution of programs.

IMPORTANT:
To aid reporting in case of loss or theft, 
please record the product’s model and 
serial numbers in the space provided.

Model No.:

Serial No.:

U.S.A. ONLY

Precautions on Use
This product is subject to exacting quality control and product inspection before shipment. In the unlikely •	
event that a failure or malfunction occurs, contact your retailer.
Please note that SHARP CORPORATION bears no responsibility for any failure, malfunction, or •	
damages due to improper use of this product by the customer or a third party, except where indemnity 
liability is recognized under law.
When showing TV, DVDs, or similar copyrighted programs and/or material you must obtain the •	
permission of the copyright holder or copyright holders.
Transcribing or duplicating part or all of this manual and/or this software without permission from our •	
company is not permitted.
As a part of our policy of continuous improvement, SHARP reserves the right to make design and •	
specification	changes	for	product	improvement	without	prior	notice.	The	performance	specification	
figures	indicated	are	nominal	values	of	production	units.	There	may	be	some	deviations	from	these	
values in individual units.

Trademarks
Microsoft, Windows, and Windows Vista are either registered trademarks or trademarks of Microsoft •	
Corporation in the United States and/or other countries.
The Microsoft Internet Explorer logo is a trademark of Microsoft Corporation in the United States and •	
other countries.
Pentium is a registered trademark or trademark of Intel Corporation and/or its subsidiaries in the United •	
States and/or other countries.
Names of products and other proper nouns are the registered trademarks or trademarks of their •	
respective copyright holders.
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How to Read this Manual
This manual describes SHARP Digital Signage Software Pro Version 4.1.

Keyboard keys are indicated with square brackets.•	
E.g. [Shift], [Ctrl], etc.

Menus, windows, dialog boxes, buttons, and tabs, etc., are indicated with square brackets.•	
E.g.

From the [Tools] menu, click [Options].1. 
The [Pro Manager Options] dialog box will appear.

Items, check boxes, and option buttons, etc., are indicated with double inverted commas.•	
E.g. “Status of LCD monitor (PN series)” check box, etc.

This manual assumes that this product has been installed in the following location.•	
If you have installed the software in a different location, this can be interpreted to refer to the folder 
where you installed it.
C:\Program Files\SHARP\SHARP Digital Signage Software (default)

The screenshots and operational procedures in this manual are only examples.•	
These may change depending on your monitor, screen settings, or the version of the OS you are using 
and other factors. This manual gives instructions using Windows XP as an example.
The	content	files	and	fonts	in	this	manual	are	only	examples.	Not	all	of	these	are	included	with	this	
software.

This manual does not contain basic operating instructions for Windows.•	

Definitions

Term Definition

Management PC The PC that is used to create and distribute programs, timetables and schedules.
Also referred to as a “Server PC”.

Viewer PC

A PC that SHARP Digital Signage Software Viewer version (PN-SV01) is installed to display 
the distributed program.
Also referred to as a “Panel PC” or a “Client PC”. “Panel” refers to an LCD monitor 
connected to a viewer PC.

Content	(files) Material	(i.e.	files)	such	as	movies,	still	images,	and	audio	files	that	are	played	on	the	panel.
These are usually prepared by the user.

Playlist Setting contents, order of play and duration.

Frame Refers to a sub-screen that is used as a display unit when a single panel is divided into 
multiple frames.

Scroll message A scrolling message.

Program
Contents to display on panels.
Frames are arranged on a panel and a playlist is assigned to each frame. A scroll message 
can also be displayed.

Timetable Setting programs to display at a set hour of the day (start times, etc.).
Schedule Setting timetables to display on a set day of month.

Attached	files The	collective	term	for	the	image	files,	etc.,	which	are	required	when	displaying	HTML	files,	
etc.

Assign This refers to determining which data (schedule, break-in program, emergency scroll 
message and updater) should be distributed to which panel.

Confirm	distribution This	refers	to	finalizing	the	assignment.	This	starts	distribution	of	the	data	to	the	panel.
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Required Operating Environment

Item Description
PC CPU 2 GHz or higher Pentium 4 processor

OS Microsoft Windows XP, Windows Vista, Windows 7 (English version)
Microsoft Windows Server 2003/2008 (English version)

Memory 512 MB or higher
Hard disk 40 MB or more free space (Additional space required for saving data)
Interfaces LAN port (TCP/IP communication must be functional)

Monitor Full color display with resolution of at least 1280 x 1024
SHARP Digital Signage Software PN-SS02 (network version)

*  The operating environment requirements for SHARP Digital Signage Software must also be met to be 
able to create and edit programs. See the operation manual for SHARP Digital Signage Software for 
more details.

*  You must have the newest version of the SHARP Digital Signage Software Viewer Version (PN-SV01) 
installed on the viewer PC. 
To perform panel control, the viewer PC and the panel must be connected with an RS-232C cable or the 
panel	must	be	connected	to	the	LAN.	For	the	specifications	of	the	panel	and	its	connection	and	setting	
methods, read the operation manual of your panel.

Monitor (for viewer PC):  PN series LCD monitor 
LB-1085, LB-T401, LB-T461, LB-T601, LB-46GX35, LB-52GX35 (For 
Japanese market only)

*  If the OS of the viewer PC is Windows Vista or Windows 7, disable the user account control of 
the viewer PC.

*  If there are any environmental requirements for the OS to operate besides the above, they must also be 
met.

Installing SHARP Digital Signage Software Pro
You must log in as an administrator before beginning the installation process.•	
You need a license code to install this software.•	

TIPS

When you install the SHARP Digital Signage Software Pro, the newest version of the SHARP Digital 
Signage Software Network Version (PN-SS02) will be also installed.
If there is already a version of the SHARP Digital Signage Software Network Version installed on the PC, 
make	sure	to	uninstall	it	first.

Installing SHARP Digital Signage Software Prozz

Start your PC.1. 
Close down all applications.2. 
Launch the SHARP Digital Signage Software setup program (setup.exe).3. 
Double-click	the	setup.exe	file	to	launch	the	setup	program.•	
If	a	security	warning	saying	‘The	publisher	could	not	be	verified.’	is	displayed	during	the	installation,	•	
click [Run].
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If using the “SHARP Digital Signage Software Pro CD-ROM”
(1) Load the “SHARP Digital Signage Software Pro 

CD-ROM” into the computer’s CD-ROM drive.
If the setup program is launched automatically, 
proceed to step 4. If the setup program does not 
launch after a few moments, launch the setup.exe 
file	in	the	CD-ROM	folder.

(2) In the [AutoPlay] dialog box, click “Run setup.
exe”.
If the [AutoPlay] dialog box does not appear, double-
click	the	setup.exe	file	in	the	CD-ROM	folder.

(3) When the [User Account Control] dialog box 
appears, click [Allow] (for Windows Vista) or 
[Yes] (for Windows 7).

4. Follow the instructions on the screen to complete 
installation.
Select “Pro Version” in the version selection window.

Caution

This is not “Pro Web Server Version” or “Pro Web Client 
Version”.
Select carefully in the setup selection screen.

When installation is complete, a shortcut to the SHARP Digital Signage Software Pro Manager ( ) 
will be created on your desktop.
The Pro Manager provides functions for creating, distributing and managing programs, including those 
provided by the SHARP Digital Signage Software.

Also, Distribution Scheduler ( ) and Client Scheduler ( ) will launch and appear in the Task Tray.

TIPS

If you input a temporary license code when installing, you will only be able to use the software for a two-
month trial period.
You should register the license code you obtained before the end of the trial period.
You can register the license code by selecting [Help] - [About Pro Manager] - [Register] from the SHARP 
Digital Signage Software Pro Manager.
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Uninstalling SHARP Digital Signage Software Prozz

TIPS

To install the SHARP Digital Signage Software Pro again after uninstalling it, you need to obtain a license 
code again.

Start your PC.1. 
Close down all applications.2. 
Launch the SHARP Digital Signage Software setup program (setup.exe).3. 
Double-click	the	setup.exe	file	to	launch	the	setup	program.•	
If	a	security	warning	saying	‘The	publisher	could	not	be	verified.’	is	displayed	during	the	installation,	•	
click [Run].

If using the “SHARP Digital Signage Software Pro CD-ROM”
(1) Load the “SHARP Digital Signage Software Pro 

CD-ROM” into the computer’s CD-ROM drive.
If the setup program is launched automatically, 
proceed to step 4. If the setup program does not 
launch after a few moments, launch the setup.exe 
file	in	the	CD-ROM	folder.

(2) In the [AutoPlay] dialog box, click “Run setup.
exe”.
If the [AutoPlay] dialog box does not appear, double-
click	the	setup.exe	file	in	the	CD-ROM	folder.

(3) When the [User Account Control] dialog box 
appears, click [Allow] (for Windows Vista) or 
[Yes] (for Windows 7).

4. Select the “Remove” option button, and click [Next].
If you select the “Modify” or “Remove” option button, 
you will have to obtain a license code again.
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5. Click [Yes].
The uninstallation will start.

If the Distribution Scheduler or the Client Scheduler has been launched, a message will appear. In 
this case, click [Yes]. The Distribution Scheduler and the Client Scheduler will be forcibly terminated 
and the uninstallation will continue.

6. Click [Finish].
The uninstallation is now complete.

Launching and Closing the Pro Manager

Launching the Pro Managerzz

On the desktop, double-click the short cut 1. .

TIPS

The Manager can also be started by going to the Windows Taskbar and clicking [Start], [All Programs], 
[SHARP Digital Signage Software], and then [SHARP Digital Signage Software Manager].

Closing the Pro Managerzz

Click 1.  on the Pro Manager.
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SHARP Digital Signage Software Pro Managerzz

* You need to have created programs, timetables and schedules and added the panels to which the 
programs are distributed using SHARP Digital Signage Software.

(1)

(7)

(2)
(3)
(4)

(8)

(5)

(6)

(1) Menu bar

Menu option Description Relevant 
page

File Exit Exits the Pro Manager. —

View

Select all panels Selects all the panels shown on the display list. —

Refresh Updates	the	content	of	the	display	list	to	reflect	recent	changes. —

Launch bar Shows/hides the Launch bar (see below). —

Status bar Shows/hides the Status bar (see p.10). —

Tools

Create / Edit Program Creates a new program using Program Editor of the SHARP Digital 
Signage Software. *1

Create / Edit Timetable Creates a new timetable using Timetable Editor of the SHARP Digital 
Signage Software. *1

Create / Edit Schedule Creates a new schedule using Schedule Editor of the SHARP Digital 
Signage Software. *1

Add /Edit Panel Set the panels managed by the [Panel Management] dialog box of 
the SHARP Digital Signage Software. *2 *1

Options Sets the environments for Pro Manager. p.10
Help About Pro Manager Displays the version of the SHARP Digital Signage Software Pro. —

*1 See the operation manual for SHARP Digital Signage Software for more details.
*2 See also the “TIPS” in page 9.

(2) Launch bar
Create/Edit Program Creates a new program using Program Editor of the SHARP Digital Signage Software.

Create/Edit Timetable Creates a new timetable using Timetable Editor of the SHARP Digital Signage Software.

Create/Edit Schedule Creates a new schedule using Schedule Editor of the SHARP Digital Signage Software.

Add/Edit Panel Sets the panels managed by the [Panel Management] dialog box of the SHARP Digital 
Signage Software.

See the operation manual for SHARP Digital Signage Software for more details.
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TIPS

Changes from the [Panel Management] dialog box of the SHARP Digital Signage Software
With the SHARP Digital Signage Software Pro, the maximum limit of the number of the panels that can •	
be managed is increased to 1000. 
(The actual number of panels that can be managed is up to the number of the SHARP Digital Signage 
Software Viewer Versions licenses that you own.)
With the SHARP Digital Signage Software Pro, you cannot control the panels manually from the [Panel •	
management] dialog box. The panels can be controlled manually from [Status Monitoring / Control]. (See p.29)
The time adjustment function is added to the [Add Panel (Panel PC)] and [Edit Panel (Panel PC)] dialog •	
windows. 
When “Synchronize Viewer PC’s clock with this PC’s clock” check box is checked, the viewer PC clocks 
are	synchronized	with	the	management	PC	clock	at	the	time	specified	in	“Synchronize	at”.

(3) Function buttons

Name Description Relevant 
page

Distribution Schedule Assigns a schedule to a panel and reserves program distribution. p.16
Distribution Status 
(Delivery) This button lets you check the schedule distribution status. p.20

Distribution Status (Panel) This button lets you check the schedule distributed to a panel. p.21
Status Monitoring / Control This button lets you display the panel status and control the PC power supply. p.29
Panel Information This button lets you display the panel information. p.33
Break-in Program* This button lets you distribute a break-in program for emergency. p.23
Emergency Scroll 
Message* This button lets you distribute a scroll message for emergency. p.26

Viewer Update*
This button lets you update the SHARP Digital Signage Software Viewer 
Version on a viewer PC and change settings of a viewer PC.
(This is not to guarantee any future software update.)

p.34

* These buttons are hidden in the default settings. Change the settings in Pro Manager Options to show 
these buttons. (p.11)

(4) Toolbar
Contains buttons (icons) for viewing the display list or controlling the selected panel.

(5) Group tree
Displays the groups of the registered panels.

(6) Filter bar
You	can	specify	a	filtering	condition	and	make	only	the	panels	that	satisfy	the	condition	appear	on	the	
display list
Click  to show the following menus:

Menu option Description

(None) No	filter	is	selected.
When	no	filter	has	been	created,	“(there	is	no	filter	to	select)”	is	shown.

<Filter Name>
When	a	filter	has	been	created,	the	filter	name	appears	here.
When	you	select	a	filter,	only	the	panels	that	satisfy	the	filter	condition	appear	on	the	display	
list.	The	currently	selected	filter	is	indicated	by	a	check.

Create	new	filter Creates	a	new	filter.	(p.10)
Edit	current	filter Edit	the	currently	selected	filter.
Delete	current	filter Delete	the	currently	selected	filter.

When	a	filter	is	selected,	its	[Filter	Name]	and	[Conditions]	are	displayed.

(7) Display list
Displays the panel information. The contents of the information to be displayed change depending on the 
selected function button.
The panels can be displayed selectively using the Group tree or the Filter bar.
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(8) Status bar
Displays the name of the selected panel or the schedule, the number of the panels in the display list and 
of the selected panels, and so on.
If information such as the cause of an error cannot be displayed all inside a display list item, click the 
relevant item to display the information in the Status bar.

Setting	a	filterzz

Sets conditions for the panels to be displayed on the display list.
Click 1. 	and	then	click	[Create	new	filter].
The [Create New Filter] dialog box appears.

2. Specify the “Filter Name”. (Names must be within 50 
characters)
Select the “Properties”.3. 
Set the “Conditions”.4. 

The applicable conditions differ depending on the •	
selected property.
When “Panel Name”, “Hostname” or “Comments 1 to •	
3” are selected for the “Properties”: 
Enter	a	condition	string	for	the	filter	(within	25	
characters). Next, select whether the string should be 
contained or not contained.
When “Network Acknowledgment” or “Distribution Status (**)” are selected for the “Properties” •	
(Substitute ** with one of Schedule, Program, Scroll message and System update): 
Select a condition from the list.
To add more conditions, click [Add New Condition] and follow the procedure from 3. •	
Only the panels that satisfy all the conditions appear on the display list.
To delete an added condition, click [Delete].•	

Click [Save].5. 
The	filter	is	saved	in	the	menu	and	only	the	panels	that	satisfy	the	conditions	appear	on	the	display	
list.

Setting the Operation Environment

Distribution Typezz

The following distribution types are available with this software:

Distribution Type Protocol Management PC Viewer PC

1 PUSH type distribution
(static IP address) FTP FTP client FTP server

2 PUSH type distribution
(dynamic IP address)

FTP
HTTP

FTP client
HTTP server

FTP server
HTTP client

3 PULL type distribution HTTP HTTP server HTTP client
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PUSH type distribution (static IP address)
Distribution data is provided via FTP from the management PC. Each viewer PC must have a static IP 
address assigned.
If	a	viewer	PC	resides	inside	a	firewall,	the	firewall	settings	must	be	configured	to	allow	distribution	data	to	
reach the viewer PC.

PUSH type distribution (dynamic IP address)
Distribution data is provided via FTP from the management PC. With this distribution type, there is no 
need	for	static	IP	address,	because	each	viewer	PC	notifies	its	IP	address	to	the	management	PC	at	
regular intervals via the HTTP protocol.
If	a	viewer	PC	resides	inside	a	firewall,	the	firewall	settings	must	be	configured	to	allow	distribution	data	to	
reach the viewer PC.

PULL type distribution
Each viewer PC retrieves distribution data from the management PC at regular intervals via the HTTP 
protocol.	This	distribution	type	allows	a	viewer	PC	inside	a	firewall	to	retrieve	distribution	data	without	
changing	the	firewall	settings.

TIPS

You need to start the HTTP server to use “PUSH type distribution (dynamic IP address)” or “PULL type •	
distribution”.
To start the HTTP server, click [Start HTTP server now] in the [HTTP Server] tab in the [Pro Manager •	
Options] dialog box.
The HTTP server can be started automatically when the PC boots up by checking the “Start HTTP •	
server when this PC boots up.” check box.

Setting the Operation Environmentzz

Click [Options] in the [Tools] menu.1. 
The [Pro Manager Options] dialog box appears.

2. Set the options
[General] tab

Show / Hide Function buttons •	
Sets which function buttons to show or hide. 
The function button whose check box is checked will 
be shown.
Warning message for PULL type distribution •	
Sets whether to display a warning message if there is 
no access from the viewers within a certain period of 
time after the scheduled access date and time when 
the PULL type distribution is selected.
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[Status monitoring] tab
Sets the options for Status Monitoring / Control (p.29).
(1) “Status of LCD monitor (PN series)” check box

Check this box to retrieve the panel status from the 
viewer PC.

(2) “Current program” check box
Check this box to retrieve the current program 
information from the viewer PC.

(3)	“License	information	and	file	versions”	check	box
Check this box to retrieve the license code and the 
file	version	of	the	SHARP	Digital	Signage	Software	
Viewer Version.

(4) “PC system information” check box
Check this box to retrieve the system information 
from the viewer PC.

(5) Retrieving interval
Sets the interval for monitoring the status in the 
automatic update mode.
This value will be ignored when the PULL type 
distribution is selected. In the automatic update 
mode,	the	status	is	notified	each	time	the	viewer	PC	
accesses the management PC.

(6) Double Click on Thumbnail
Sets the application software to start when the thumbnail is double-clicked.
If	you	select	“Open	the	image	with	the	following	application”,	the	.exe	file	specified	in	the	
“Executable	file	path”	will	be	executed.	The	following	“Command	line	arguments”	can	be	
specified	for	running	the	application:
•	%I	:	a	parameter	which	is	converted	to	the	host	name	or	the	IP	address	of	the	selected	panel
•	%T	:	a	parameter	which	is	converted	to	the	thumbnail	file	path

[FTP] tab
Sets the default FTP settings for adding new panels.
(1) User Name (within 30 alphanumeric characters)
(2) Password (within 30 alphanumeric characters)
(3) Port Number (1-32000)

The initial default values are as follows:•	
User Name: ftp; Password: ftp; Port Number: 21
These values should be changed if there is any 
security issue.

(1)
(2)
(3)
(4)

(5)

(6)

(1)
(2)
(3)
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[HTTP Server] tab
(1) “Start HTTP server when this PC boots up.” check 

box
Check this box to start the HTTP server from the 
management PC when using PUSH type distribution 
(dynamic IP address) or PULL type distribution.

(2) HTTP setting
Sets the user name, the password and the port 
number.
If connection from the viewer PC fails, contact your 
network	administrator	who	maintains	the	firewall	to	
confirm	the	setting	details.
•	User	Name	(within	30	alphanumeric	characters)
•	Password	(within	30	alphanumeric	characters)
•	Port	Number	(1-65535)

The initial default values are as follows:•	
Port Number: 80
User Name: http
Password: http

(3) Distribution folder setting
Sets the folder for storing distribution data when using PULL type distribution. Click [Browse] to 
change the folder.

(4) [Start HTTP server now]
Click this to start the HTTP server immediately. Click this to start the HTTP server when using 
PUSH type distribution (dynamic IP address) or PULL type distribution.

Click [OK].3. 

Personal	firewall	settings
If you plan to distribute content over a network, you must free a TCP/IP port for the SHARP Digital •	
Signage	Software	to	use	when	the	distribution	port	is	assigned	to	a	personal	firewall.
Note that you can add this port number to the “Windows Firewall” exception list in Windows Control •	
Panel	to	allow	a	connection.	Alternatively,	you	can	also	add	executable	file	“c:\Program	files\
sharp\e-Signage\www\w3d.exe” to the “Windows Firewall” exception list to allow a connection. 

Starting the HTTP serverzz

Click [Options] in the [Tools] menu.1. 
The [Pro Manager Options] dialog box appears.
Click the [HTTP Server] tab.2. 
Click [Start HTTP server now].3. 
The HTTP server will be started.
Check the “Start HTTP server when this PC boots up.” check box4. 
This lets the HTTP server start when the management PC boots up.
Click [OK].5. 

(1)

(2)

(3)

(4)
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Adding a panel (viewer PC)zz

Click [Add/Edit Panel] in the [Tools] menu.1. 
The [Panel Management] dialog box appears.
Click [Add New panel].2. 
The [Add New Panel (Viewer PC)] dialog box appears.

3. Set the options.
(1) Panel Name (Required)

Choose a Name that will make it easy to identify the 
panel.
(Names must be within 50 characters)

(2) Group
In the Group box, select a group to add the panel to.
If you do not want to assign the panel to any 
particular group, select “(none)”. Panels that are not 
assigned to any particular group will be added under 
“All Panels”.

(3) Hostname or IP address (Required)
	 •		When	using	PUSH	type	distribution	(static	IP	

address), specify a host name or an IP address of 
the viewer PC which is accessible from the server.

	 •		When	using	PUSH	type	distribution	(dynamic	IP	
address) or PULL type distribution, specify the 
viewer ID (alphanumeric characters) that starts 
with “@”.

(4) MAC address
Set the MAC address for the viewer PC if you want to turn it on from the management PC.

(5) Distribution Type
Select “PUSH” to have the data sent to the viewer PC. Select “PULL” to have the viewer PC to 
retrieve data at regular intervals from the management PC.
When using PUSH type distribution and if the viewer PC does not have a static IP address, 
check	the	“Distribute	to	IP	address	notified	from	viewers”	check	box.

(6) Power Management
If	you	want	to	turn	the	power	of	the	viewer	PC	on	or	off	at	a	specified	time,	select	the	“Send	
“Turn On/Off” command to Viewer PC at the following time”, and set the “Turn On at” and “Turn 
Off	at”.	(Times	can	be	specified	in	increments	of	5	minutes.)

(7) Clock Adjustment
To synchronize the clock of the management PC and that of the viewer PC, check the 
“Synchronize Viewer PC’s clock with this PC’s clock” check box and specify the time to 
synchronize	the	clocks.	(Times	can	be	specified	in	increments	of	5	minutes.)

(8) Attributes
Enter comments for the viewer PC.

Click [Add].4. 

TIPS

It is not possible to create two or more panels with the same host name, IP address or viewer ID.•	
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Registering a panel (viewer PC) for data requestzz

The panels used with PUSH type distribution (dynamic IP address) or PULL type distribution can be 
registered (accepted) based on the setting details sent from the viewer PC.
The setting information of the viewer PC can be sent from the “FTP Server” tab in the setting dialog box of 
the SHARP Digital Signage Software Client Scheduler. (Read the operation manual for SHARP Digital 
Signage Software.)

Click [Add/Edit Panel] in the [Tools] menu.1. 
The [Panel Management] dialog box appears.

2. Click [List of panels requesting data].
The [List of panels requesting data] dialog box appears.
Register a panel.3. 

When you click [Register Panels One By One], a •	
dialog for adding a panel appears for each of the 
selected panels one by one, allowing you to register 
the panel while checking the details.
When you click [Register All Panels], all new panels •	
are registered to the selected group at once.
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Distribution Schedule
Assigns a schedule to a panel and reserves program distribution.
Schedules are created using Schedule Editor of the SHARP Digital Signage Software.

In the display list, panels and their assigned schedules are shown.
For each day, the details of the timetable set for the day is displayed. (day view)
By selecting an appropriate icon on the view toolbar, the timetable for a particular day can be displayed. 
(hour view)

Day view
(1) (2)

(3) (4) (5)
Hour view

(1) (2)

(3) (4) (7)(6)

TIPS

The Distribution Schedule function is for setting schedules which are going to be distributed. Schedules 
are	not	distributed	to	the	panels	until	they	are	confirmed.	Therefore,	the	schedules	displayed	in	
Distribution Schedule are different from the current schedules of the panels. The current schedules of the 
panels can be viewed from [Distribution Status (Panel)].
Note that it is not possible to view schedules in the past with the SHARP Digital Signage Software Pro.

Distributing
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(1) View toolbar

Specifies	the	dates	(the	start	date	and	the	end	date)	to	be	displayed	on	the	
display list in the day view.
Click the icon to display a dialog box and click the start date (end date) in the 
dialog box.
The maximum number of days to display is 62 days.

Specifies	the	date	to	be	displayed	on	the	display	list	in	the	hour	view.
Click the icon to display a dialog box and click the date in the dialog box.

Specifies	the	duration	(the	start	time	and	the	end	time)	to	be	displayed	on	the	
display list in the hour view.
Click the icon to display a dialog box and specify the start time and the end 
time in the dialog box. Then click [OK].

TIPS

The	date	can	be	specified	between	1	January	2005	and	31	December	2020.

Sets the display list to the day view.
The width of an item (a day) in the display list can be changed.

Sets the display list to the hour view.
The width of an hour in the display list can be changed.

(2) Operation toolbar
Assigns a schedule to a panel.
Select a panel to assign the schedule and click this icon. (p.18)
Reverts to the state before the schedule was assigned.
Select a panel to revert and click this icon.
Displays the schedule assigned to the panel shown in the display list using an application 
associated	to	the	xml	/	html	files	(typically	the	Microsoft	Internet	Explorer).
If printing function is available with the application, the schedule can be printed.
Click the icon to display the menu to select xml or html.
Cancels	the	confirmation	of	the	schedule	which	was	assigned	to	a	panel	and	confirmed.
Select	a	panel	to	cancel	the	confirmation	and	click	this	icon.
Confirms	the	schedule	and	reserves	distribution.
Select	a	panel	to	confirm	the	schedule	and	click	this	icon.	(p.18)

TIPS

To	cancel	confirmations	of	the	schedule	which	is	waiting	for	distribution	or	being	distributed,	cancel	the	
schedule in [Distribution Status (Delivery)]. (p.20)

(3) Panel Name
Displays the panel names.
Panels can be displayed selectively using the Group tree or the Filter bar.
Click the header to sort the panels in the ascending or descending order of their names.
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(4) Assigned Schedule
Displays the details of the schedule assigned to a panel.
Double-click the schedule list to edit schedules using the Schedule Editor of the SHARP Digital Signage 
Software. A schedule can be assigned if there is no already assigned schedule.
Click the header to sort the schedules in the ascending or descending order of their names.
Right-click to display a menu, which lets you perform various operations.

(5) Calendar (day view)
For each day, the details of the timetable set for the day is displayed.
Double-click a timetable to edit it using the Timetable Editor of the SHARP Digital Signage Software. (It 
can be edited also from the menu that appears when right-clicked.)
Double-click the header to show the hour view of the day.

(6) Timetable list (hour view)
For each day, the details of the timetable set for the day is displayed.

 /  lets you change the day to be displayed.
Double-click a timetable to edit it using the Timetable Editor of the SHARP Digital Signage Software. (It 
can be edited also from the menu that appears when right-clicked.)
Click the header to sort the timetables in the ascending or descending order of their names.

(7) Timetable (hour view)
For each day, the timetable set for the day is displayed.
Click a program to view its thumbnail. Double-click a program to edit it using the Program Editor of the 
SHARP Digital Signage Software. (This operation is also available from the menu that appears when 
right-clicked.)

TIPS

Once	the	distribution	is	confirmed,	the	timetable	or	the	program	cannot	be	edited.	Cancel	the	•	
confirmation	first	to	edit	it.	(To	cancel	confirmations	of	timetables	or	programs	which	are	waiting	for	
distribution or being distributed, cancel them in [Distribution Status (Delivery)]. (p.20))
When	the	confirmation	is	canceled,	the	corresponding	panel	is	removed	from	the	display	list	in	•	
Distribution Status (Delivery).

Distributing a schedulezz

Click the 1.  function button.
Select panels.2. 

Use the group tree to show only the panels registered in a group on the list.•	
Specify	a	filter	to	show	only	the	panels	that	satisfy	the	conditions	on	the	list.	(p.10)•	

Assign a schedule to a panel.3. 
(1) Select a panel to assign a schedule to.

Click while holding down [Ctrl] or [Shift] to select 
multiple panels at the same time.

(2) Click .
The [Assign Schedule] dialog box appears.
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(3) Select the schedule data and click [Assign].
The schedule is now assigned.

Confirm	the	schedule4. 
(1)	Select	a	panel	to	confirm	the	schedule.

Click while holding down [Ctrl] or [Shift] to select multiple panels at the same time.
(2) Click .

The [Distribute Settings] dialog box appears.
(3) Set the distribution date and time.

“Distribute Now” option button •	
In the PUSH type distribution, select this option to 
distribute the schedule after the procedure (7) is 
completed. This option is not available in PULL 
type distribution.
“Distribute	at	the	specified	date_time”	option	button •	
Select this option to distribute the schedule at a 
specified	date	and	time. 
In PULL type distribution, the distribution will start 
at	the	time	of	the	first	access	from	the	viewer	PC	
after	the	specified	date	and	time.

(4) Set the distribution options.
“Turn ON Viewer PC before starting distribution” •	
check box 
Check this box to turn on the viewer PC if it is not 
turned on before starting the schedule distribution. 
This option is not available in PULL type distribution.
“Turn OFF Viewer PC after distribution” check box •	
Check this box to turn off the viewer PC after the distribution is complete.

(5) Select whether to re-distribute the contents distributed in the past to the viewer PC.
Check	the	“Distribute	only	differences	from	content	files	on	Viewer	PC”	check	box	to	distribute	
only	the	contents	yet	to	be	distributed	(the	files	with	different	names,	creation	dates,	data	sizes,	
etc.) and not to distribute the contents that have already been distributed.

(6) Check the “Merge this schedule with Viewer PC schedule” check box to add this schedule to the 
schedule already existing on the viewer PC. If this check box is not checked, the schedule of the 
viewer PC is overwritten with the schedule to be distributed.

(7) Click [OK].
The	schedule	is	now	confirmed. 
Confirmed	schedules	are	marked	with	the	confirmed	
sign ( ).

TIPS

Check in the [Distribution Status (Delivery)] to see if the distribution is completed properly. (p.20)•	
Once	the	distribution	is	confirmed,	the	timetable	or	the	program	cannot	be	edited.	Cancel	the	•	
confirmation	first	to	edit	it.	(To	cancel	confirmations	of	timetables	or	programs	which	are	waiting	for	
distribution or being distributed, cancel them in [Distribution Status (Delivery)]. (p.20))
Distribution of schedules and programs may take some time. Even in the simultaneous distribution to •	
multiple panels, the data is actually sent sequentially. For this reason, there may be some time difference 
in schedule and program distribution.
Old schedules are no longer required after new schedules have been sent. Unnecessary schedules and •	
their associated content will be automatically deleted the next time SHARP Digital Signage Software 
Client Scheduler starts.
The schedule data of the past is not distributed. Only the schedule data for today and onward is distributed.•	
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Distribution Status (Delivery)
This button lets you check the schedule distribution status.

(1)

(2) (3) (4) (5) (6)

(1) Operation toolbar
Stops	uncompleted	schedule	distribution	and	cancels	the	confirmation.
Select a panel to stop distribution and click this icon.
Resends the schedule for which a distribution error has occurred.
Select a panel to resend the schedule and click this icon.

(2) Panel Name
Displays the panel names.
Panels can be displayed selectively using the Group tree or the Filter bar.
Click the header to sort the panels in the ascending or descending order of their names.

(3) Distribution Information
Displays	the	names	of	assigned	schedules	and	the	confirmed	dates	and	times	of	their	distribution.
Click the header to sort the panels in the ascending or descending order of the dates and times.

(4) Distribution Schedule
Displays the dates and times the distribution is scheduled for.
Click the header to sort the panels in the ascending or descending order of the dates and times.

(5) Distribution Start
Displays the dates and times the distribution is started.
Click the header to sort the panels in the ascending or descending order of the dates and times.

(6) Distribution Complete
Displays the dates and times the distribution is completed.
If the distribution is not completed properly, the reason will be displayed.
Click the header to sort the panels in the ascending or descending order of the dates and times.
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Distribution Status (Panel)
This button lets you check the schedules distributed to the panels.
As in the case of Distribution Schedule, both the day view and the hour view are available.

Day view
(2)

(3) (4) (5)

(1)

Hour view
(2)

(3) (4) (7)

(1)

(6)

(1) View toolbar
Refer to page 17 for more details.

(2) Operation toolbar
This button lets you retrieve the information of the schedules distributed to the panels.
Select a panel to retrieve the information and click this icon.
In	PULL	type	distribution,	the	information	will	be	retrieved	at	the	time	of	the	first	access	from	the	
viewer PC after this operation.
Displays	the	retrieved	schedule	using	an	application	associated	to	the	xml	/	html	files	(typically	
the Microsoft Internet Explorer).
If printing function is available with the application, the schedule can be printed. Click the icon to 
display the menu to select xml or html.
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(3) Panel Name
Displays the panel names.
Panels can be displayed selectively using the Group tree or the Filter bar.
Click the header to sort the panels in the ascending or descending order of their names.

(4) Retrieve Schedule Status
Displays the names of retrieved schedules and the dates and times when their retrieval was complete.
Right-click this to display a menu and retrieve the schedule from the menu.

(5) Calendar (day view)
For each day, the details of the timetable for the day is displayed.
Double-click the header to show the hour view of the day.

(6) Timetable list (hour view)
For each day, the details of the timetable set for the day is displayed.

 /  lets you change the day to be displayed.
Click the header to sort the timetables in the ascending or descending order of their names.

(7) Timetable (hour view)
For each day, the timetable set for the day is displayed.
Click a program to view its thumbnail.
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This button lets you distribute break-in programs for emergency.
It also lets you check the distribution status of such programs.
It is also possible to send a stop command for programs to halt the break-in program in the middle.

* Change the settings in Pro Manager Options so that the  button is shown. 
(p.11)

(1)

(2) (3) (4) (5) (6)

(1) Operation toolbar
Assigns a break-in program (or a stop command for program) to a panel.
Select a panel to assign and click this icon. (p.24)
Reverts to the state before a program (or a stop command) was assigned.
Select a panel to revert and click this icon.
Stops	uncompleted	distribution	of	a	program	(or	a	stop	command)	and	cancels	the	confirmation.
Select a panel to stop distribution and click this icon.
Resend a program (or a stop command) for which a distribution error has occurred.
Select a panel to resend and click this icon.
Cancels	the	confirmation	of	a	program	(or	a	stop	command)	which	was	assigned	to	a	panel	and	
confirmed.
Select	a	panel	to	cancel	the	confirmation	and	click	this	icon.

Confirms	a	program	(or	a	stop	command)	and	reserves	distribution.
Select	a	panel	to	confirm	and	click	this	icon.	(p.24)

(2) Panel Name
Displays the panel names.
Panels can be displayed selectively using the Group tree or the Filter bar.
Click the header to sort the panels in the ascending or descending order of their names.

Emergency Distribution
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(3) Program data to be distributed
Displays the names of the programs assigned to the panels.
Double-click an assigned program to edit it using the Program Editor of the SHARP Digital Signage 
Software. A program or a stop command can be assigned if there is no already assigned program.
Click the header to sort the panels in the ascending or descending order of the program names.
Right-click on the schedule list to display a menu, which lets you perform various operations.

(4) Distribution Information
Displays	the	confirmed	dates	and	times	of	distribution.
Click the header to sort the panels in the ascending or descending order of their dates and times.

(5) Distribution Start
Displays the dates and times the distribution is started.
Click the header to sort the panels in the ascending or descending order of the dates and times.

(6) Distribution Complete
Displays the dates and times the distribution is completed.
If the distribution is not completed properly, the reason will be displayed.
Click the header to sort the panels in the ascending or descending order of the dates and times.

TIPS

Stop commands for programs cannot be edited by double-clicking.•	
Once	the	distribution	is	confirmed,	the	program	cannot	be	edited.	Cancel	the	confirmation	first	to	edit	it.•	

Distributing break-in programs and stop commandszz

Click the 1.  function button.

If the  function button is not shown, change the settings in Pro Manager 
Options. (p.11)
Select panels.2. 

Use the group tree to show only the panels registered in a group on the list.•	
Specify	a	filter	to	show	only	the	panels	that	satisfy	the	conditions	on	the	list.	(p.10)•	

3. Assign a break-in program (or a stop command for 
program) to a panel.
(1) Select a panel to assign a program (or a stop 

command).
Click while holding down [Ctrl] or [Shift] to select 
multiple panels at the same time.

(2) Click .

To assign a break-in program:

(3) Click [Assign Program].
The [Assign Program] dialog box appears.

(4) Select the program data and click [Assign].
The program is now assigned.

To assign a stop command:
(3) Click [Assign Stop command for Program].

The stop command is now assigned.
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Confirm	distribution4. 
(1)	Select	a	panel	to	confirm	distribution.

Click while holding down [Ctrl] or [Shift] to select multiple panels at the same time.
(2) Click .

The [Start time and duration of Break-in Program] 
dialog box appears.
•		When	distributing	only	stop	commands,	a	message	

will appear instead of this dialog box. Click [Yes] to 
confirm	the	distribution	of	stop	commands.

•		When	distributing	both	break-in	programs	and	stop	
commands, the dialog box will appear. The settings 
in the dialog box are valid for break-in programs.

(3) Set the “Display time of Break-in program” area.
•		“Start	displaying	Break-in	program	immediately	

after distribution is complete” option button 
Displays the program as soon as the distribution 
wizard exits.

•		“Start	displaying	Break-in	program	at	specified	time”	option	button	 
Starts program display at the set time.

(4) Set a “Duration”.
(5) Select whether to re-distribute the contents distributed in the past to the viewer PC.

Check	the	“Distribute	differences	from	content	files	on	viewer	PC”	check	box	to	distribute	only	
the	contents	yet	to	be	distributed	(the	files	with	different	names,	creation	dates,	data	sizes,	etc.)	
and not to distribute the contents that have already been distributed.

If you do not want to perform panel control operations before and after a break-in program:
(6) Clear the “Perform Panel control before and after Program display” check box.
(7) Click [OK].

The	break-in	program	is	now	confirmed.
Confirmed	programs	(or	stop	commands)	are	marked	with	the	confirmed	sign	( ).

If you want to perform panel control operations before and after a break-in program:
(6) Check the “Perform Panel control before and after Program display” check box, and click [Next].

The [Panel Control Command Setting] dialog box will appear.
(7) Set the panel control command.

•		“Turn	ON	the	panel	power	before	program	is	
displayed” check box 
Turns the panel on before displaying the break-in 
program.

•		“Change	panel	input	as	follows	before	program	is	
displayed” check box 
Switches	to	the	specified	input	before	displaying	
the break-in program.

•		“Turn	OFF	the	panel	power	after	program	is	
displayed” check box 
Turns the panel off after the break-in program has 
finished.

•		“Change	panel	input	as	following	after	program	is	displayed”	check	box	 
Switches	to	the	specified	input	after	displaying	the	break-in	program.
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(8) Click [OK].
The	break-in	program	is	now	confirmed.
Confirmed	programs	(or	stop	commands)	are	
marked	with	the	confirmed	sign	( ).

TIPS

In	PULL	type	distribution,	the	distribution	will	start	at	the	time	of	the	first	access	from	the	viewer	PC	after	•	
the	distribution	is	confirmed.
The following restrictions are applicable in the panel control:•	

In the case of PN series and LB-1085, the input cannot be switched to “TV”.
The break-in program will not be displayed if its scheduled time has already passed.•	
After the end of the break-in program display, programs in the normal schedule will be displayed. The •	
program which was originally scheduled to be displayed at the time when displaying of the break-in 
program has ended will be displayed from the beginning.
The end of the break-in program is checked every minute (at second 00). The display of the normal •	
program	will	start	from	the	first	00	second	after	the	end	of	the	break-in	program	display.
Only one break-in program can be assigned to one panel.•	

Emergency Scroll Message
This button lets you distribute scroll message for emergencies.
It also lets you check the distribution status of such messages.

* Change the settings in Pro Manager Options so that the  button is shown. 
(p.11)

TIPS

To stop displaying a scroll message in the middle, send a stop command for scroll message. (p.28)•	
You	need	to	prepare	a	telop	file	containing	the	scroll	message	data	in	advance. •	
Use	the	Scroll	Message	Editor	of	the	SHARP	Digital	Signage	Software	to	create	telop	files. 
The Scroll Message Editor can be started also by clicking “Create new scroll message” that is displayed 
when right-clicking the emergency scroll message.

(1)

(2) (3) (4) (5) (6)
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(1) Operation toolbar
Assigns an emergency scroll message (or a stop command for scroll message) to a panel.
Select a panel to assign and click this icon. (p.28)
Reverts to the state before a scroll message (or a stop command) was assigned.
Select a panel to revert and click this icon.
Stops uncompleted distribution of a scroll message (or a stop command) and cancels the 
confirmation.
Select a panel to stop distribution and click this icon.
Resend a scroll message (or a stop command) for which a distribution error has occurred.
Select a panel to resend and click this icon.
Cancels	the	confirmation	of	a	scroll	message	(or	a	stop	command)	which	was	assigned	to	a	panel	
and	confirmed.
Select	a	panel	to	cancel	the	confirmation	and	click	this	icon.
Confirms	a	scroll	message	(or	a	stop	command)	and	reserves	distribution.
Select	a	panel	to	confirm	and	click	this	icon.

(2) Panel Name
Displays the panel names.
Panels can be displayed selectively using the Group tree or the Filter bar.
Click the header to sort the panels in the ascending or descending order of their names.

(3) Emergency scroll message list
Displays the details of the scroll messages assigned to the panels.
Double-click an assigned scroll message to edit it using the Scroll Message Editor of the SHARP Digital 
Signage Software. A scroll message or a stop command can be assigned if there is no already assigned 
scroll message.
Click the header to sort the panels in the ascending or descending order of the scroll message names.
Right-click to display a menu, which lets you perform various operations.

(4) Distribution Information
Displays	the	confirmed	dates	and	times	of	distribution.
Click the header to sort the panels in the ascending or descending order of the dates and times.

(5) Distribution Start
Displays the dates and times the distribution is started.
Click the header to sort the panels in the ascending or descending order of the dates and times.

(6) Distribution Complete
Displays the dates and times the distribution is completed.
If the distribution is not completed properly, the reason will be displayed.
Click the header to sort the panels in the ascending or descending order of the dates and times.

TIPS

In	PULL	type	distribution,	the	distribution	will	start	at	the	time	of	the	first	access	from	the	viewer	PC	after	•	
the	distribution	is	confirmed.
Stop commands for scroll message cannot be edited by double-clicking.•	
Once	the	distribution	is	confirmed,	the	scroll	message	cannot	be	edited.	Cancel	the	confirmation	first	to	•	
edit it.
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Distributing emergency scroll messages and stop commands for scroll zz

message
This button lets you distribute scroll message for emergency.
To stop displaying a scroll message in the middle, send a stop command for scroll message.

Click the 1.  function button.

If the  function button is not shown, change the settings in Pro Manager 
Options. (p.11)
Select panels.2. 

Use the group tree to show only the panels registered in a group on the list.•	
Specify	a	filter	to	show	only	the	panels	that	satisfy	the	conditions	on	the	list.	(p.10)•	

Assign a scroll message (or a stop command) to a panel.3. 
(1) Select a panel to assign a scroll message (or a stop 

command).
Click while holding down [Ctrl] or [Shift] to select 
multiple panels at the same time.

(2) Click .

To assign an emergency scroll message:
(3) Click [Assign Scroll Message].

The [Open] dialog box appears.
(4) Select the scroll message data and click [Open].

The emergency scroll message is now assigned.

To assign a stop command:
(3) Click [Assign Stop command for Scroll Message].

The stop command is now assigned.

Confirm	distribution.4. 
(1)	Select	a	panel	to	confirm	distribution.

Click while holding down [Ctrl] or [Shift] to select multiple panels at the same time.
(2) Click .
(3) Click [Yes].

Distribution	is	now	confirmed.
Confirmed	scroll	messages	(or	stop	commands)	are	
marked	with	the	confirmed	sign	( ).

TIPS

Specify the position to display the emergency scroll message using the SHARP Digital Signage Software •	
Client Scheduler on the viewer PC.
When the emergency scroll message is displayed, the scroll message displayed in the original program •	
will not be displayed.
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Status Monitoring / Control
This button lets you retrieve and check the panel status.
It also lets you control the power supply for the PC and the panel.

TIPS

The panel status monitoring function is available only for the SHARP LCD monitor (PN series).

List display
(1)

(2) (3) (4) (5) (6) (7) (8) (9) (10)

Thumbnail display
(1)

(11)
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(1) Operation toolbar
Monitors the panels automatically.
The information of the panels registered with the “Update automatically” option is retrieved at 
regular intervals and displayed.
The interval for information retrieval can be changed in the Pro Manager Options settings. 
(p.11)

Stops the automatic monitoring of the panels.

Retrieves the panel status.
Select	a	panel	to	retrieve	the	confirmation	and	click	this	icon.

Displays the panel status as a list.

Displays the panel status by thumbnails.
The thumbnail size can be changed.

This button lets you control the viewer PCs and the panels, such as turning the power on and 
off. (p.32)

This	button	is	for	retrieving	the	system	files	of	the	viewer	PCs.	(p.32)

(2) Panel Name
Displays the panel names.
Panels can be displayed selectively using the Group tree or the Filter bar.
Click the header to sort the panels in the ascending or descending order of their names.

(3) Status Monitoring Options list
Displays the content of the Status Monitoring Options settings for each panel.
The settings can be changed from the menu which appears when right-clicked (or double-clicked).
Retrieve status manually Retrieves the panel status.
Open	thumbnail	file Displays	the	thumbnails	using	an	application	associated	to	the	JPEG	files.
Update automatically

Sets whether to update the screen or not when the panels are monitored automatically.
Automatic Update disabled
Capture screen enabled Sets whether to retrieve the image currently displayed by the viewer PC as a part of the 

panel status.
The captured image will be displayed as the thumbnail.Capture screen disabled

Click the header to sort the panels in the ascending or descending order of the content of settings.

(4) Network Status
Displays the network status for status monitoring and control.
Click the header to sort the panels in the ascending or descending order of the status.

(5) Network Acknowledgment
Displays the acknowledgment results of communication.
Click the header to sort the panels in the ascending or descending order of the status.

(6) Panel Status
Displays the retrieved panel status.
Click the header to sort the panels in the ascending or descending order of the status.
To retrieve the panel status of the viewer PC, check the “Status of LCD monitor (PN series)” check box in 
the Pro Manager Options settings. (p.11)
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(7) Current Program
Displays the name of the currently displayed program.
Click the header to sort the panels in the ascending or descending order of the program names.
When the check is cleared in the “Current program” check box in the Pro Manager Options, the program 
names will not be displayed. (p.11)

(8) File Version, Software License Information
Displays the version and the software license information of the SHARP Digital Signage Software Viewer 
Version installed in the viewer PC.
Click the header to sort the panels in the ascending or descending order of the versions.
When	the	check	is	cleared	in	the	“License	information	and	file	versions”	check	box	in	the	Pro	Manager	
Options, the version and software license information will not be displayed. (p.11)

(9) PC system information
Displays the PC system information of the viewer PC. Click this item to view the further details.
If the Operating System of the viewer PC is older than the Windows 2000 Service Pack 1, the information 
on “CPU usage rate”, “number of threads” and “number of handles” cannot be retrieved.
When the check is cleared in the “PC system information” check box in the Pro Manager Options, the 
system information will not be displayed. (p.11)

(10)	System	files	Last	retrieval	date	and	time
Displays	the	date	and	time	of	the	retrieval	of	system	files	from	the	viewer	PCs.	(p.32)	Click	this	item	to	
open	the	folder	where	the	system	files	are	saved.	(The	system	files	are	used	by	the	service	persons.)

(11) Panel icon/thumbnail
Displays the retrieved panel status in terms of icons and thumbnails.

Panel icon/thumbnail Description

Displayed when the status of the panel and the viewer PC have not been retrieved.

Displayed when there is no response from the viewer PC.

Displayed when there is a response from the viewer PC, but screen captures of the 
currently displayed screen cannot be retrieved.

(Example image only)

Displayed when there is a response from the viewer PC and screen captures of the 
currently displayed screen have been retrieved.
*  Thumbnails of retrieved screen captures will be displayed. (It differs depending on 

the display of the viewer PC.)
*  The icon on the left will be displayed in the following LCD monitor conditions:

The power is turned off•	
A hardware error has been detected•	
When multiple PCs are being connected and there are differences in •	
conditions
When a status retrieval error has occurred•	
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Panels can be displayed selectively using the Group tree or the Filter bar.
Double-click the panel icons and the thumbnails to display a menu for status monitoring settings.
Read “(3) Status Monitoring Options list” (p.30) for the details of the menu.
Double-click	a	thumbnail	to	display	it	using	an	application	specified	in	the	Pro	Manager	Options	settings.
In	PULL	type	distribution,	the	status	will	be	retrieved	at	the	time	of	the	first	access	from	the	viewer	PC.

Controlling the viewer PC and the panelzz

This function lets you control the viewer PC and the panel.
Click the 1.  function button.
Select panels.2. 

Use the group tree to show only the panels registered in a group on the list.•	
Specify	a	filter	to	show	only	the	panels	that	satisfy	the	conditions	on	the	list.	(p.10)•	

Select a panel to control.3. 
Click while holding down [Ctrl] or [Shift] to select multiple panels at the same time.

Click 4.  and select a control option.
Menu option Description

Turn ON Viewer PC Turns on the viewer PC of selected panels.
This option is not available in PULL type distribution.

Turn OFF Viewer PC Turns off the viewer PC of selected panels.
Restart Viewer PC Restarts the viewer PC of selected panels.
Adjust the clock of 
Viewer PC Synchronizes the clock of the viewer PC with that of the management PC.

Turn on LCD monitor Turns on the selected panels.
Turn off LCD monitor Turns off the selected panels.

Select video input source Switches the video input source of the selected panels.
In the case of PN series and LB-1085, the input cannot be switched to “TV”.

Pause Program Pauses program display.
Restart Program Resumes displaying of a paused program.

A	message	confirming	the	option	will	be	displayed.
Click [Yes].5. 
The selected control option will be processed.
In	PULL	type	distribution,	the	selected	control	will	be	performed	at	the	time	of	the	first	access	from	
the viewer PC after this operation.

Retrieving	system	fileszz

This	function	is	for	retrieving	the	system	files	of	the	viewer	PC.
(The	system	files	are	used	by	the	service	persons.)

Click the 1.  function button.
Select panels.2. 

Use the group tree to show only the panels registered in a group on the list.•	
Specify	a	filter	to	show	only	the	panels	that	satisfy	the	conditions	on	the	list.	(p.10)•	

Select	a	panel	to	retrieve	the	system	file.3. 
Click while holding down [Ctrl] or [Shift] to select multiple panels at the same time.

Click 4. 	and	select	the	file	to	retrieve.
In	PULL	type	distribution,	the	selected	file	will	be	retrieved	at	the	time	of	the	first	access	from	the	
viewer PC after this operation.
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TIPS

The	retrieved	system	files	are	saved	for	up	to	10	retrievals.	After	10	retrievals,	the	older	ones	will	be	•	
deleted when Pro Manager starts up.
To retrieve the Direct X information, the viewer PC must have the Direct X version 9.0 or newer installed.•	
File	retrieval	may	take	some	time	depending	on	the	status	of	the	viewer	PC	or	on	the	file	to	retrieve.•	
While	system	files	are	being	retrieved,	the	panel	status	cannot	be	retrieved •	
If the automatic update for panel monitoring is running, suspend it beforehand.

Panel Information
This button lets you view the details of each of the registered panels.
The information of the panel registered from the [Add/Edit Panel] in the Launch bar is displayed. (p.8)

TIPS

Panels can be displayed selectively using the Group tree or the Filter bar.•	
Click each header to sort the panels in the ascending or descending order of the content.•	
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This button lets you update the SHARP Digital Signage Software Viewer Version on the viewer PC and 
change settings of the viewer PC.
* Change the settings in Pro Manager Options so that the  button is shown. 

(p.11)

TIPS

This is not to guarantee any future software update.

(1)

(2) (3) (4) (5) (6)

(1) Operation toolbar
Assigns	a	system	file	(such	as	updaters	or	settings)	to	a	panel	(or	the	viewer	PC	that	is	connected	to)	
for distribution. Select a panel to assign and click this icon. (p.35)
Reverts	to	the	state	before	the	system	file	was	assigned.
Select a panel to revert and click this icon.
Stops	uncompleted	system	file	distribution	and	cancels	the	confirmation.
Select a panel to stop distribution and click this icon.
Resend	the	system	file	for	which	a	distribution	error	has	occurred.
Select a panel to resend and click this icon.
Cancels	the	confirmation	of	the	system	file	which	was	assigned	to	a	panel	(or	the	viewer	PC	that	is	
assigned	to)	and	confirmed.	Select	a	panel	to	cancel	the	confirmation	and	click	this	icon.
Confirms	assignment	of	a	system	file	and	reserves	distribution.
Select	a	panel	to	confirm	and	click	this	icon.	(p.35)

(2) Panel Name
Displays the panel names.
Panels can be displayed selectively using the Group tree or the Filter bar.
Click the header to sort the panels in the ascending or descending order of their names.

(3)	System	file	list
Displays	the	names	of	the	system	files	(such as updaters and settings) assigned to panels.
Double-click	this	to	assign	a	system	file.
Click	the	header	to	sort	the	panels	in	the	ascending	or	descending	order	of	the	system	file	names.
Right-click to display a menu, which lets you perform various operations.

Viewer Update
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(4) Distribution Information
Displays	the	confirmed	dates	and	times	of	distribution.
Click the header to sort the panels in the ascending or descending order of the dates and times.

(5) Distribution Start
Displays the dates and times the distribution is started.
Click the header to sort the panels in the ascending or descending order of the dates and times.

(6) Distribution Complete
Displays the dates and times the distribution is completed.
If the distribution is not completed properly, the reason will be displayed.
Click the header to sort the panels in the ascending or descending order of the dates and times.

Distributing an updaterzz

This is for distributing an updater for the SHARP Digital Signage Software Viewer Version (PN-SV01) and 
performing update.

Click the 1.  function button.

If the  function button is not shown, change the settings in Pro Manager 
Options. (p.11)
Select panels.2. 

Use the group tree to show only the panels registered in a group on the list.•	
Specify	a	filter	to	show	only	the	panels	that	satisfy	the	conditions	on	the	list.	(p.10)•	

Assign an updater to a panel.3. 
(1) Select a panel to assign an updater to.

Click while holding down [Ctrl] or [Shift] to select multiple panels at the same time.
(2) Click .
(3) Click [Assign Viewer Update].

The [Open] dialog box appears.
(4) Select the updater and click [Open].

The updater is now assigned.
Confirm	distribution4. 
(1)	Select	a	panel	to	confirm	distribution.

Click while holding down [Ctrl] or [Shift] to select 
multiple panels at the same time.

(2) Click .
(3) Click [Yes].

Distribution	is	now	confirmed.
Confirmed	updaters	are	marked	with	the	confirmed	sign	( ).

TIPS

When the viewer PC completes receiving the updater, the update starts. •	
Programs will not be displayed on the panel during the update is being processed. (The SHARP Digital 
Signage Software Program Viewer exits when the update starts.) 
When the update is complete, the viewer PC is restarted and the program display is resumed.
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Distributing preset programs/default programszz

This function lets you distribute preset programs and default programs.
Prepare the program data to assign in the following method:
(1) Export the program data.
(2)	 	Change	the	filename	of	the	exported	program.	 

In	the	case	of	preset	programs:		change	the	filename	to	“preset	program	ID.prg”. 
A preset program ID is a number between 1 and 99999999. 
E.g.: 35.prg

 In the case of default programs: default.prg

Click the 1.  function button.

If the  function button is not shown, change the settings in Pro Manager 
Options. (p.11)
Select panels.2. 

Use the group tree to show only the panels registered in a group on the list.•	
Specify	a	filter	to	show	only	the	panels	that	satisfy	the	conditions	on	the	list.	(p.10)•	

Assign the program to a panel.3. 
(1) Select a panel to assign the program to.

Click while holding down [Ctrl] or [Shift] to select multiple panels at the same time.
(2) Click .
(3) Click [Assign Preset Program].

The [Open] dialog box appears.
(4) Select a preset program and click [Open].

The program is now assigned.
Confirm	distribution4. 
(1)	Select	a	panel	to	confirm	distribution.

Click while holding down [Ctrl] or [Shift] to select multiple panels at the same time.
(2) Click .
(3) Click [Yes].

Distribution	is	now	confirmed.
Confirmed	preset	programs	are	marked	with	the	confirmed	sign	( ).

TIPS

Preset programs are used with the key/mouse monitoring tool of the SHARP Digital Signage Software.•	
The default program is used with the SHARP Digital Signage Software Client Scheduler for the •	
“Program” option in the “Paint the program area, if no program is played” setting.
The programs currently displayed on the viewer PC cannot be distributed in this method. •	
Suspend the program by “Pause Program” before distributing the program. After the distribution is 
complete, resume the program by “Restart Program”. (p.32)
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Distributing contents in advancezz

This function lets you distribute contents to the viewer PC in advance.

Click the 1.  function button.

If the  function button is not shown, change the settings in Pro Manager 
Options. (p.11)
Select panels.2. 

Use the group tree to show only the panels registered in a group on the list.•	
Specify	a	filter	to	show	only	the	panels	that	satisfy	the	conditions	on	the	list.	(p.10)•	

Assign the contents to a panel.3. 
(1) Select a panel to assign the contents.

Click while holding down [Ctrl] or [Shift] to select multiple panels at the same time.
(2) Click .
(3) Click [Assign My Contents].

The [Open] dialog box appears.
(4) Select the contents and click [Open].

The contents are now assigned.
Confirm	distribution4. 
(1)	Select	a	panel	to	confirm	distribution.

Click while holding down [Ctrl] or [Shift] to select multiple panels at the same time.
(2) Click .
(3) Click [Yes].

Distribution	is	now	confirmed.
Confirmed	contents	are	marked	with	the	confirmed	sign	( ).

TIPS

The contents are sent to the My Contents Folder in the viewer PC. •	
If	there	is	an	existing	file	with	the	same	filename	in	the	folder,	it	will	be	overwritten. 
My	Contents	Folder	is	configured	from	the	SHARP	Digital	Signage	Software	Client	Scheduler.
The contents currently displayed on the viewer PC cannot be distributed in this method. •	
Suspend the contents by “Pause Program” before distributing it. After the distribution is complete, 
resume the contents by “Restart Program”. (p.32)
The already distributed contents can be deleted from the viewer PC in one of the following methods:•	
-	Distribute	an	empty	file	(size	0)	with	the	same	filename	as	the	file	you	wish	to	delete.
-		Distribute	a	text	file	that	contains	a	list	of	files	to	delete. 
Specify	each	file	in	a	single	line	by	a	path	name	relative	to	the	My	Contents	Folder. 
The	name	of	the	text	file	should	be	“Delete.lst”.
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Distributing	system	settings	files	(for	service	persons)zz

This function is to be used only by service persons. This is not to be used during normal operations.
This allows changing the settings of viewer PCs from the management PC.

Click the 1.  function button.

If the  function button is not shown, change the settings in Pro Manager 
Options. (p.11)
Select panels.2. 

Use the group tree to show only the panels registered in a group on the list.•	
Specify	a	filter	to	show	only	the	panels	that	satisfy	the	conditions	on	the	list.	(p.10)•	

Assign	a	system	setting	file	to	a	panel.3. 
(1)	Select	a	panel	to	assign	a	file	to.

Click while holding down [Ctrl] or [Shift] to select multiple panels at the same time.
(2) Click .
(3)	Click	[Assign	System	setting	files].

The [Open] dialog box appears.
(4)	Select	a	file	and	click	[Open].

The	system	setting	file	is	now	assigned.
Confirm	distribution4. 
(1)	Select	a	panel	to	confirm	distribution.
 Click while holding down [Ctrl] or [Shift] to select multiple panels at the same time.
(2) Click .
(3) Click [Yes].

Distribution	is	now	confirmed.	Confirmed	system	setting	files	are	marked	with	the	confirmed	sign	
( ).
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Distributing panel attributeszz

Distributes panel attributes (Panel Names, Group Names, Comments 1 to 3) to the viewer PCs.
The panel attributes are used as judgment criteria for playing conditional contents on the viewer PC.

Click the 1.  function button.

If the  function button is not shown, change the settings in Pro Manager 
Options. (p.11)
Select panels.2. 

Use the group tree to show only the panels registered in a group on the list.•	
Specify	a	filter	to	show	only	the	panels	that	satisfy	the	conditions	on	the	list.	(p.10)•	

Assign the panel attributes to a panel.3. 
(1) Select a panel to assign the panel attributes.

Click while holding down [Ctrl] or [Shift] to select multiple panels at the same time.
(2) Click .
(3) Click [Assign Panel Attributes].

The panel attributes are now assigned.
Confirm	distribution4. 
(1)	Select	a	panel	to	confirm	distribution.

Click while holding down [Ctrl] or [Shift] to select multiple panels at the same time.
(2) Click .
(3) Click [Yes].

Distribution	is	now	confirmed.	Confirmed	panel	attributes	are	marked	with	the	confirmed	sign	 
( ).

TIPS

The “Group” attribute is a string in which the group hierarchy is represented by the symbol “/”. •	
E.g.: “/Kanto/Tokyo/23districts”
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Launching the Distribution Schedulerzz

Distribution Scheduler is a tool for managing communications with the viewer PC.
Distribution Scheduler is automatically launched by “Startup” when Windows launches.
When Distribution Scheduler launches, an icon ( ) is displayed (and resides permanently) in the Task Tray.
Do not exit Distribution Scheduler unnecessarily.

TIPS

The SHARP Digital Signage Software Server Scheduler is not used with the SHARP Digital Signage •	
Software Pro.
Do not launch the SHARP Digital Signage Software Server Scheduler when the Distribution Scheduler is running.•	
Normally, there is no need to operate the Distribution Scheduler.•	

Distribution Scheduler Menu
Right-click the icon ( ) in the Task Tray to display the menu.

View log
Displays the operation log of the Distribution Scheduler.
The log can be cleared or updated to the most recent status.
The PULL type distribution activities are not logged in the Distribution 
Scheduler operation log.

View status
Displays the communication status as a list.
The communication status of the PULL type distribution is not 
displayed in the list.
# Displays the connection number of the communication.

Hostname Displays the host name (or the IP address) of the other end of 
the communication.

Kind Displays the kind of the communication.
Status Displays the progress status of the communication.

Config
Sets the maximum number of connections allowed for simultaneous 
communications with the other PUSH type distribution hosts.
*  This number includes a connection exclusively used for control. For 

this reason, the number of connections that can be used 
simultaneously for distributing schedules is “the maximum number 
of connections minus 1”. 
This setting does not affect the number of connections for PULL 
type distribution.

Version
Displays the version of the Distribution Scheduler.
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